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How to configure Remote Desktop Services (Terminal Services) on Windows 2012
Server

LEGACY TECH NOTE #

1065

SUMMARY

This Tech Note will help you to configure Remote Desktop Services (Terminal Services) on the Windows 2012 Server Operating System.

OPERATING SYSTEM

Windows Server 2012

ACTION

How to install the Remote Desktop Services

1. Open the Server Manager on Windows 2012 Server

L —

B oo Server
B A Servers

Configure this local
Y Fite ana Saorage Sereces ® . B

Lerver

o s

=]

ROLES AND SERVER GROUPS

Rk | Sirwar a1 | Sarwirt otk |

L] ms‘“"g’ 1 e 1 | N Local Server 1 E AN Servers 1
(D) ety (@) Mansgasbing @) Mansgeaisny (@) Mansgesiny

Everits Evisty [ Eveiits

Sereces Servces Servioes SeTvees

Ferlormarae Performance Performance Performance

EPA renuilts BPA repults BPA rensits BPA rewits

£ Sers Mhanages

Figure 1: Server Manager Window
2. Click Add Roles and Features.

The Add Roles and Features Wizard appears (Figure 2 below).
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m This wizard helps you install roles, role services, or features. You determine which roles, role services, or
faatures to install based on the computing needs of your organization, such a3 sharing docurnents, or
Inszallation Type hasting a website.

Server Selaction .
To remove roles, role services, or features:

Start the Remove Roles and Features Wizard
Before you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password
* Network settings, such as static IP addresses, are configured
* The most cumrent security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again,

To continue, click Next.
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Figure 2: Add Roles and Features Wizard

3. Click Next.
4. Click Remote Desktop Services Installation and click (Figure 3 below).

. : DEITINATION SERVER
Select installation type Mo sarees ar siecad.
" Select the installation type. You can install roles and features on a running physical compater or virtual
Eefore You Begin rachine, or on an offline virtual hard disk (VHD).
Degloyment Type ' Role-based or feature-based installation

Configure a single server by adding roles, role services, and features.

@. p < 3 installatic
Install required role services for Virtual Desktop Infrastructure (VD) to create a virtual machine-based
or session-based desktop deployment.
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Figure 3: Click Installation Type - Remote Desktop Services Installation

5. Click Standard deployment and click Next (Figure 4 below).
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Select deployment type esmaanon seaven
SRR Rermote Desktop Services can be configured across multiple servers or on one server,
Installation Type

® Standard deployment
A standard deployment allows you to deploy Remote Desktop Services across multiple servers.

Ceployment Scenaric
Role Services B A

- A Quick Start allows you to deploy Remote Desktop Services on one server, and creates a collection
RD Connection Broker and publishes RemoteApp programs.

RE Web Access
RD Virtualization Host
Confirmation

<Previous | | Next> | | Deploy | [ Cancel |

Figure 4: Standard deployment

6. Click Session-based desktop deployment and click Next (Figure 5 below).

- BESTINATION SERVER
Select deployment scenario R
Befors vou Begin Remote Desktop Services can be configured to allow users to connect to virtual desktops, Remotedpp
programs, and session-based desktops.
Installation Type
Deployment Type O Wirtual machine-based desktop deployment
Virtual machine-based desktop deployment sllows users 1o connect 1o virtual desktop collections
that include published Remotedpp programs and virtual desktops.
Rale Services
RQ Connection Broker
<, d deok : : X
RD Web Accass desktop deploy llows users to connect to session collections that include

published RemaoteApp programs and session-based desktops.
RO Session Host

Confirmation

[ <Previous | [ New> | Depioy | [ Cancel

Figure 5: Session-based desktop deployment Option

7. Click Next (Figure 6 below).
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Review role services e

Standard depioyman selected
Before ‘iow Begin The following Remote Desktop Senaces role services will be installed and configured for this
deployment.

Installation Type

— Remaote Desktop Connection Broker
Deploymen P

P =t I Remate Desktop Connection Broker connects or reconnects a client device to Remotefpp

Deployment Scanano programs, session-based desktops, and virtual desktops.

% 0 Remate Desktop Web Access
R Connection Broker Remote Desktop Web Access enables users to connect to resources provided by session
RO Wb Accacs collections and virtual desktop collections by using the Start menu or 3 web bBrowser.
RD Session Host E Remate Desktop Session Hast
Confirmaticn ::.smk;ntcmbﬂktup Session Host enables a server to host RemoteApp programs or session-based

0 The credentials of the MAGELLANDEV2000\wwuser account will be used to create the
deployment.

[ [har] [ ooy | [

Figure 6: Click Next to Continue

The RD Connection Broker Server window appears (Figure 7 below).

: ¢ DESTINATION SEAVER
Specify RD Connection Broker server Suandars seplogmens wactea

Before You Begin Selact the servers fram the server pocl on which to install the RD Connection Brokes role service,

Instalistion Type

Deployment Type Selected

Deploymant Scenario Computer

Aoke Servi Filter:

L SRR 4 MAGELLANDEVZ2000.DEV.W

RO Bin2014

AD Web Access

RO Session Host

Confirmation H

4| " > ad| " >
1 Computer(s) found 1 Computer(s) selected

Figure 7: Broker Server Window

8. Select the machine name from the Server Pool and add it to the Computer panel (Figure 8 below).
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¢ : DESTINATION SEAVER
Specify RD Connection Broker server Stands deplcymen waed
Before You Begin Select the servers from the server pool on which to install the RD Connection Broker role senvice.
Installation Type
Deployment Type Selected
Deploymant Scenario Computer
R . Filter:
ol Sarvicas 4 MAGELLANDEV2000.DEV.W
R T on B Mame IP Address Operating Bin2014
R Web Access
RO Session Host
Confirmation H
| n » <] u >
1 Computer(s) found 1 Computer(s) selected
< Previous Mext > | | Deploy | Cancel

Figure 8: RD Connection Broker/Add Server Name

9. Click the RD Web Access item on the left panel, select the machine name from the Server Pool and add it to the Computer panel (Figure 9
below).

Specify RD Web Access server Sandard deploymer: secid
Before You Bagin Select a server from the server pool on which to install the RD Web Access role service,
Installation Type [ Install the RD Web Access role service on the RD Connection Broker server
Deployment Type
Deployment Scenario Selected
Role Services Computer
RC Connection Broker iy I ]
4 MAGELLANDEV2000.DEV.W
Name IP Address Operating Bin2014
RD Session Host
Confirmation
«| [ ¥ J wm | [»
1 Computer(s) feund 1 Computer(s) selected
e [

Figure 9: RD Web Access/Add Server Name

10. Click the RD Session Host item on the left panel, select the machine name from the Server Pool and add it to the Computer panel
(Figure 10 below).
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Before You Bagin
Installation Type
Deployment Type

Specify RD Session Host servers

Select the servers from the server pool on which to install the RD Session Host role service, If more than
ong server is selected, the RD Session Hast role service will be deployed on all of them,

DESTINATION SERVER
Swndard deployment selected

Selected
Deployment Scenaric
Role Sarvices ] Computer
RD Connection Broker 4 MAGELLANDEV2000.DEV.W
RD Web Access Name IP Address Operating Bin2014
Confirmation
<[ " 3 <« m ] )

1 Computer(s) found

1 Computer(s) selected

Deploy |

Figure 10: RD Session Host/Add Server Name

11. Check the Restart the destination server automatically... option and click Deploy (Figure 11 below).

Confirm selections

Before You Begin
Installation Typs
Deployment Type
Deployment Scenario
Role Services

RD Connaction Broker
RD Web Access

RD Session Host

Figure 11: Confirm Selections

DESTINATION SERVER
Standard deployment selected

To complete the installation, you must restart the RD Session Host servers. After installation is complete
on the remote computers, the local computer will be restarted.

RD Connection Broker {1 server selected)
Bin2014R2.magellandev2000.dev.wonderwvare.com

RD Web Access (1 server selected)
Bin2014R2.magellandev2000.dev.wonderware.com

RD Session Host (1 server selected)

. The following servers may restart after the role service is installed.

Bin2014R2 magellandev2000.dev.wonderware.com

Restart the destination server automatically if required

< Previous | | Next > | | Deploy | | Cancel
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Figure 12 (below) shows the Remote Desktop Services roles' installation progress.
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View progress

GESTINATION SERVER

Standard deploymant selected
The selected Remote Desktop Services role services are being installed.
Server Progress Status

RD Connection Broker role service

Bin2014.magellandev2000.d N In Progress

EVWONdenvars. com

RD Web Access role service

EBin2014.magellandev2000.d I In Progress

evwondennare.com

RD Session Host role service

Ein2014.magellandev200].d I In Progress

evwondenvane.com Installing...

: < Previous ] MNext » Deploy Cancel

Figure 12: Complete

12. After the Remote Desktop Services are installed, reboot the system to complete the installation.

ATTACHMENTS
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