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Setting up Remote Desktop Services and Adding InTouch WindowViewer to RemoteApp
List on an InTouch Access Anywhere Server Machine

SUMMARY

This pictorial Tech Note provides a step-by-step procedure to install Remote Desktop Services and to add InTouch WindowViewer to the
RemoteApp list on an InTouch Access Anywhere Server machine.

OPERATING SYSTEM

Windows Server 2003

SITUATION

Remote Desktop Services must be installed and configured and InTouch WindowViewer added to the RemoteApp list prior to the instalaltion of
InTouch Access Anywhere to the server.

NOTE: This is a sample of one of the acceptable configurations of Remote Desktop Services to be used with InTouch Access Anywhere.

ACTION

Follow Figures 1 through 19 in the order below to successfully install and configure Remote Desktop Services:
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Figure 1: Open Server Manager from the Taskbar and Click On "Add Roles And Features"

= Add Roles and Features Wizard = = -

DESTIMATION SERVER

Select installation type et

Select the installation type. You can install roles and features on a running physical computer or virtual
machine, or on an offline virtual hard disk (VHD).

Before You Begin

) Role-based or feature-based installation
Configure a single server by adding roles, rele services, and features.

® Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VD) to create a virtual machine-based
or session-based desktop deployment.

| < Previous | | Mext > | Deploy

Figure 2: Remote Desktop Services Installation
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DESTIMATION SERVER

Select deployment type e

Before You Begin Remate Desktop Services can be configured across multiple servers or on one server.

Installation T
L ) Standard deployment

A standard deployment allows you to deploy Remote Desktop Services across multiple servers.

Deployment Scenario

Server Selection ® Quick Start

A Quick Start allows you to deploy Remote Desktop Services on one server, and creates a collection
and publishes Remotefpp programs.

Figure 3: Quick Start

DESTINATION SERVER

Select deployment scenario Quick Start selected

Remate Desktop Services can be configured to allow users to connect to virtual desktops, RemoteApp

Before You Begin 7
programs, and session-based desktops.

Installation Type

Deployment Type () Virtual machine-based desktop deployment

Wirtual machine-based desktop deployment allows users to connect to virtual desktop collections
that include published Remotelfpp programs and virtual desktops.

Server Selection
(@) Session-based desktop deployment

Session-based desktop deployment allows users to connect to session collections that include
published RemoteApp programs and session-based desktops.

Figure 4: Session-Based Desktop Deployment
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Select a server

Before You Begin
Installation Type
Deployment Typs

Deployment Scenario

Confirmation

Figure 5: Server Selection

Confirm selections

Before You Begin
Installation Type
Deployment Type
Deployment Scenario

Server Selection

Figure 6: Confirmation
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DESTIMATION SERVER
Quick Start selected

The Quick 5tart will install the RD Connection Broker, RD Web Access, and RD Session Host role services

on the same server,

Selected

Computer

vIAS-TS1.ACP-DG.net

4 ACP-DG.NET (1)

<| [>

1 Computer(s) found

1 Computer(s) selected

o The credentials of the ACP-DGEVAdDministrator account will be used to create the deployment.

DESTIMATION SERVER
vIAS-TZ1ACP-DGnet

To complete the installation, the destination servers must be restarted.

The following role services will be installed on the server named vIAS-TS1.ACP-DG.net.

RD Connection Broker
RD Web Access
RD Session Host

A The server will be restarted after the role services are installed. The Domain Users security
group will be added to the Remote Desktop Users security group on the server,

Restart the destination server automatically if required
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DESTINATION SERVER

View progress WAS-TS1ACP-DG net

The Remote Desktop Services deployment scenario is being installed.
Server Progress

Remote Desktop Services role services

vIAS-TS1.ACP-DG.net —
Installing...

Session collection
Completion vIAS-TS1.ACP-DGnet Pending

RemoteApp programs
vIAS-TS1T.ACP-DG.net Pending

< Previous | | Mext = Cancel

Figure 7: Completion - Installing

A\ Remote Desktop licensing mode is not configured. * *
Remote Desktop Services will stop working in 120 days. On the RD
Connection Broker server, use Server Manager to specify the Remote
Desktop licensing mode and the license server,

Figure 8: Remote Desktop In Demo Mode

s .
T f Use| Privacy Policy
© 2019 AVEVA Group plc and its subsidiaries.All rights reserved. AV : VA erms of Use| Privacy Polic


https://www.aveva.com/en/Terms_of_Use/
https://www.aveva.com/en/Privacy_Policy/

DESTINATION SERVER

View progress Quick Star salecied

The Remote Desktop Services deployment scenario is being installed.
Server Progress

Remote Desktop Services role services

vIAS-TS1.ACP-DG.net 1
Configuring...

Session collection

vIAS-TS1.ACP-DG.net Pending

RemoteApp programs
vIAS-TS1T.ACP-DG.net Pending

< Previous | | Next > | Deploy | | Cancel

Figure 9: Completion - Configuring

DESTIMATION SERVER

View progress Cuick Star seiecced

Completion The Remote Desktop Services deployment scenario is being installed.

Server Progress
Remote Desktop Services role services

vIAS-TS1.ACP-DG.net I Succeeded

Session collection

vIAS-TS1T.ACP-DG.net I Succeeded

RemoteApp programs

vIAS-TS1.ACP-DG.net I Succeeded

Connect to RD Web Access: https://vIAS-TS1.ACP-DG.net/rdweb

< Previous | | Next > | Cancel

Figure 10: Completion - Succeeded
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Figure 11: Dashboard - Remote Desktop Services
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GET STARTED WITH REMOTE DESKTOP SERVICES

Servers

o Set up a Remote Desktop Servi

Collections

[

i

i

R QuickSessionCo...
o

®

Virtual machine-based desktop deployment

o Add RD Virtualization Host servers

e Create virtual desktop collections

DEPLOYMENT OVERVIEW |
RD Connection Broker server: vIAS-TS1.ACP-DG.net TASKS = |

Managed as : ACP-DG\Administrator

& ® ®

RD Web Access RD Gateway RD Licensing

RD Connection Broker
|
@ _D

RD Virtualization Host RD Session Host

Figure 12: Overview - Remote Desktop Services
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Server Manager

PROPERTIES

Owverview D Properties of the collection

Servers Collection Type Session

Collections Resources RemaoteApp Programs
User Gre ACP-DG\Demain Users

REMOTEAPP PROGRAMS
Last refreshed on 5/3/2015 10:54:04

.
RemoteApp Program Name  Alias Visik

Caloulator Calculator Yes
Paint Paint Ve
WordPad WordPad Yes

Figure 14: Edit Properties
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_ PROPERTIES . CONNECTIONS
[T Ovenview D Properties of the collection TASKS = Last refreshed on 5/5/20
I Servers Collection Type Seccion -
(1] Collections Resource: RemateApp Programs -
] ACP-DG\Domain Users
= vIAS-TSTACP-DGnet .
REMOTEAPP PROGRAMS ;
Last refreshed on 5 15 10:54:04 AM | Published RemotefApp programs | 3 TASKS +
Pl = - H - £
RemotefApp 3":@1« MName Alias Visible in RD Web Access
Calculator Calculator Yes
Paint Pairit Yes
WordPad WordPad  Yes
HOST SERVERS
Last refreshed on 5/5/2015 10:54:04 AM | All servers | 1 tota | TASKS w
Filter Psl = 4 H * ~
Server Name Type Virtual Desktops  Allow Mew Connections
VIAS-TST RD Session Host N/A True
Figure 13: Overview - Quick Session Collections
=) Server Manager

CONMNECTIONS

H on 3/3/2(

[ Tasks =

rograms | 3 tota
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Session Collection

Show All
General
User Groups

Session The session collection name is displayed to users when they log on to RD Web Access,

Security

ual=

Load Balancing QuickSessionCollection

Client Settings

User Profile Disks Bescrption (optional:

[] Show the session collection in RD Web Access

Figure 15: Session Collection - General

Session Collection

Show All

Specify User Groups

User Groups

Coccicn Specify the user groups that will be associated with this session collection, Users who are
members of these groups can connect to the RD Session Host servers that are members of
this collection, and can access published Remotefpp programs.

Security

Load Balancing
i ) User groups:
Client Settings

User Profile Disks ACP-DG\Domain Users

o For a user account to have access to a RemoteApp program, the user account must
have access to both the Remotelpp program and the collection to which it is
published. Updating the user access at the collection level will not change the user
access at the RemoteApp program level.

Figure 16: Session Collection - User Groups
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Session Collection

Show All

General

User Groups

Security

Load Balancing
Client Settings
User Profile Disks

Configure Session Settings

Set RD Session Host server timecut and reconnection settings for the session collection,

End a disconnected session: | Mever |v|

Active session limit: | Mewver |"|

Idle session limit: | Mewver |"|

When a session limit is reached or a connection is broken:
(® Disconnect from the session
Enable automatic reconnection

() End the sessicn
Temporary folder settings:

Delete temporary folders on exit
Use temporary folders per session

Figure 17: Session Collection - Session

Session Collection

Show All

General
User Groups

Session

Securty =

Load Balancing
Client Settings
User Profile Disks

L
L
+

+
+
+

Configure security settings

Specify the security settings from the client to the RD Session Hast servers in the session
collection.

Security Layer:

[ Negotiate M

The most secure layer that is supported by the client will be used. If supported, SSL (TLS
1.0) will be used.

Encryption Level:

| Client Compatible I~

All data sent between the client and the server is protected by encryption based on the
maximum key strength supported by the client.

Allow connections only from computers running Remote Desktop with Netwark Level
Authentication

Figure 18: Session Collection - Security
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Session Collection

Show All
General + Configure client settings
User Groups +
Session +
Security " user connects to a session-based desktop.
Load Balancing + Enable redirection for the following:
Client Settings Audio and video playback
User Profile Disks  + Audie recording

Smart cards

Plug and play devices
Drives

Clipboard

Printars
Allow client printer redirection
Use the dlient default printing device

Monitors

Maximnum number of redirected menitors:

Figure 19: Session Collection - Client Settings

Follow Figures 20 through 24 in the order below to add InTouch WindowViewer to the RemoteApp programs list:

© 2019 AVEVA Group plc and its subsidiaries.All rights reserved.

Use the Remote Desktop Easy Print print driver first

You can specify devices and resources on the client device that can be accessed when a

Apply |
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=) PROPERTIES CONMNECTIONS
m Overview D Properties of the collection TASKS - Last refreshed on 5/5/2015
i Servers Callection Type Session .
- urer
| Collections Resources Remotedpp Programs
K User Group ACP-DG\Domain Users Server FODN Ust
e VIAS-TS1.ACP-DGnet ACI
REMOTEAPP PROGRAMS
Last refreshed on 5/5/2015 11:24:49 AM | Published RemoteApp programs | 3 total
Publish RemoteApp Programs I
Filter i) (= - A - =
e = p Unpublish RemoteApp Programs
Remotedpp P‘mgram Name Alias Wisible in RD Web Access
Calculator Calculator Yes
Paint Baint Yes
WordPad WordPad Yes
HOST SERVERS
Last refreched on 5/5/2015 11:224:49 AM | All servers | 1 total TASKS =
Filter o |:§_:. - (EJ - (v
Server Name Type Virtual Desktops  Allow New Connections
WVIAS-TS1 RD Session Host  M/A True

Figure 20: QuickSessionCollections - Tasks - Publish RemoteApp Programs

Select RemoteApp programs

Select the RemoteApp programs to publish to the QuickSessionCollection collection. To add a

RemoteApp
i Rematefpp program to the list, click Add.

Confirmation
The RemoteApp programs are populated from VIAS-TS1.ACP-DG.MET.
[[] Remotelpp Program Location

D Q System Infermation FSYSTEMDRIVER\Windows\system32\msinfo3...

| ﬂ System Management Console %EYSTEMDRIVEX\Program Files (x86)\Comman...

[] w4 Task Manager 2SYSTEMDRIVEX \Windows\system32\taskmgr.... |

] = Windows Memory Diagnostic HSYSTEMDRIVER\Windows\system32\Md5che...

[] E8windows PowearShell HSYSTEMDRIVER\Windows\System32\Window...

[[] E¥Windows PowerShell (x86) 2%SYSTEMDRIVE%\Windows'\SysWOWB4\Windo...

[ “%Windows PowerShell ISE HSYSTEMDRIVEXR\Windows\system32\Window...
i ell ISE (x86) HSYSTEMDRIVEXR\Windows\syswowbd\Window...

@iWindowViewer 2%SYSTEMDRIVE\Program Files (x86)\Wonder...

[T - wWordrFad %EYSTEMDRIVEX\Program Files\Windows NT\...

<| [T [|>

Werify that the program is installed on all the RD Session Host servers in the collection.

< Previou] | publish || Cancel

Figure 21: Select WindowViewer
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Confirmation

Confirm that the list of RemoteApp programs to be published is correct, and then click Publish.

1 RemoteApp program:

Remotefpp Program Location
@Wl’nda\ﬂn’iewer FSYSTEMDRIVE%\Program Files (x86)\Wonder...

RemoteApp Programs

Figure 22: Confirmation - Publish

Completion

The selected RemoteApp programs were published successfully for the QuickSessionCollection
collection.

1 RemoteApp program was published for the QuickSessionCollection collection.

RemoteApp Program Status
@WindowViewer Published

< Previous | | Mext » | Cancel

Figure 23: Completion - Close
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Server Manager

Server Manager * Remote Desktop Services * Collections * QuickSes

PROPERTIES
[ Overview D Properties of the collechon TASKS -
i Servers Collection Type Session
. Callactinne . Resources RemoteApp Programs
Femplat 201 2 TenmBsrvarEenplate.sms I User Group ACP-DG\Domain Users
io
REMOTEAPP PROGRAMS
Last refreshed on 5/5/2015 11:29:02 AM | Published RemateApp programs | 4 total TASKS *
Pl By ®~ )
RemoteApp Program Name Alias Visible in RD Web Access
Calculator Calculator Yes
Paint Paint Yes
Window\iewer view Yes
WordPad WordPad  Yes
HOST SERVERS -
Last refreshed on 5/5/2015 11:24:49 AM | All servers | 1 tota TASKS +
p @~ @~ S
Figure 24: WindowViewer In RemoteApp Programs
ATTACHMENTS
i i "SECUREDRESOURCE": "Y"

http://okmgcs.km.invensys.com/resources/sites/KPKA/content/live/TN/1000/TN1220/en_US/~secure/:
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