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Restoring InTouch Modern Application with the Database .bak File and Corresponding
File Repository Folder
SUMMARY

A detailed explanation to restore InTouch Modern Application using its Database .bak file and the corresponding file repository folder.

Application Version:

e WSP 2014 R2 SP1.
e MS SQL Server 2014.

OPERATING SYSTEM

Windows 7

SITUATION

One way of determining an InTouch application is corrupt or not is by checking to create an application backup (export) via the InTouch
Application Manager. The SMC log may report incorrect information which can be investigated by verifying the system components manually in
order to determine the ability to restore the application.

1. The message from the SMC log reported that the GR file repository and GR database do not exist. Refer to Figure 1 and 2.

ha: Date Time Process D | Theead D | LogFlag 4
1100...  2/5{2018 5:43:43AM 5688 29576 ‘Warning
eyt S[En
Message:

File repository of the Galay "ydoSb4527d5444 /b P92825a2379F 323" i efther not
Evaiable or installed at a dfferent path. Fail to cornect to the Galaxy.

Figure 1: Warning message.

™ Message Details [ x]
Ma: Date | Time | ProcesstD | Thread D | LogFlag 4
1100... 2S/2018 5r43:43AM 5364 20580 Warning

Message:

R epository ydoob4527d 54447 79251522379 3ea doesn't exist in the local system.

Figure 2: Warning message.

2. However, both the GR File Repository and the GR Repository DB do exist. Refer to Figure 3 and 4.
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Figure 3: SQL Server Management Studio displays that Repository DB exists.

Hame Share View

® - 1'|L » ThisPC| #| Local Disk (C:) # Program Files (x35) » Archestrd + Framework # FileRepository
a9 Paveribes Name Diate modified Type Size

B Desktop b APy Galaey T/18/2018 3:46PM  File folder

& Downloads L Isdemir T/20/2016 FI6AM  File Folder

L Recent places 1 Universite_de_Strashourg THYA0EE5TAM  Filefolder

. ydeBbAS2TdSA44TMBTI2E25823 TN Sen L5018 %3BAM  File folder |

188 This PC T_Object.msi /1ANEATAM  Windows installer _. 63 KB
1 i Network

Figure 4: File Repository folder exists.

ACTION

To rebuild Modern InTouch application using the existing Repository DB and its File Repository folder. Follow the steps:

1. Create New modern InTouch application. Refer to Figure 5.

Creating InTouch Application
I 4000000000

Creating Galaey T3ad Thbde 18c4720b 2cb244ccact4aed’ on T5-5AV
.. with Security not enabled

Clesring up File and Gilobal Dasta Reposiories...

Restore begin

Get database cornection information
Get file repostiory Informabon
Remove restore drectory
Restore from backup files

Figure 5: Create New Modern InTouch Application.

2. It will create Repository DB and File Repository corresponding to this new application. Refer to Figure 6 and 7.

= |8 localhast (SOL Server 12.0.2000 - TS-SRV\Administrator)
= (3 Databases

# [ System Databases

# (L3 Database Snapshots
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Figure 7: The File Repository Folder was created corresponding to the new Modern InTouch application.

3. Open Command Prompt and stop both aaGR and aaBootstrap services. Refer to Figure 8.

= Administrator; Command Prompt [= (= |

Figure 8: Use CMD command to strop aaGR and aaBootstrap services.

4. Open SQL Management Studio and Click on the new Repository DB. Rename and copy its name to the clipboard. The SQL Management
Studio should not be closed. Refer to Figure 9.

"y
File Edit View Project Debug Tools Window Help

P LT e | G NewOuery [y o 00 | 4 G2

Object Explorer » } X
Connect~ & & m T [F] 4
) localhost (SOL Server 12.0.2000 - T5-5RV\Administrator)
= [ Databases
& 4 Systern Databases
% 3 Database Snapshots
= [J A2ALMDB
w |l 2aReports

# | ) AFV_Galaxy

# L) |sdemir
= il ReportServer

% | il ReportServerTempDB

Figure 9: Copy the name of the new Repository DB to the clipboard.

5. Locate the Repository DB corresponding to the original application. Right-click, select Properties, select Option and change the Restrict
Access to Single User. Refer to Figure 10.
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Figure 10: Change the Restrict Access of Customer Repository DB to Single User.

6. Open Connections Message box will be opened, click Yes. Refer to Figure 11.

To change the datsbass properties, SOL Server must dese sl other cormections to the datsbass. Are
you sure you want to change the properties and dose all other connections?

2 e =]

Figure 11: Dialog box message.

7. The clipboard should still have the Repository DB that was copied in Step 5. Delete that DB. Refer to Figure 12.

3 Database...
] L_i Isdemir New Query
B (I Reportserver Script Database as v
@ | ) ReportServerTempDE
®H j:' Runtime Tasks L4
+ L_] Suile\’nyagﬂ (Recovery Pendir Palicies .
& |l SuiteVoyager-old .
# | Universite_de Strasbourg s
# [ WwALMDE Start PowerShell
# |8 ydcfbd527d5444 71792825423
B Security Reports b
3 Server Objects o
_d Replication
1 AlwaysOn High Availability Lizn
J Management Refresh
: Integration Services Catalogs Properties
[ SOL Server Agent

Figure 12: Delete the Repository DB corresponding to the new Modern Application.

8. Rename the customer Repository DB with the name copied in clipboard. Right click, select Properties, select Option and change the
Restrict Access to MULTI-User. Refer to Figure 13.
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Figure 13: Change the Restrict Access of Customer Repository DB to MULTI_User.

9. Open Connections message box will be opened, click Yes. Close the SQL Management Studio. Refer to Figure 14.

To change the datahase properties, SOL Server must dase all ather connactions to the database. Are
you sure you want to change the properties and dose all sther connections?

@ [ [ w ]

Figure 14: Dialog box message.

10. Open Windows Explorer, navigate to File Repository Folder where the File Repository Folder of the customer Modern Application exist. Copy
all folders except Vendor. Refer to Figure 15.

Heme __Share e
* =+ [ » ThisPC » Locwl Disk iC1 » Progrerm Files (x35) » Aechestr + Framework » woitory b ydcSbASIT TH2ET5e23T vy : M b [
i Faverte: Dits sodhied Type Sise
M Deskiop FE 536AM  File folder
& Dewnlzads AN SIEAM  File fokder
| Recent places o
; - b
8 This PC [Epe |
Tip .
-
~ N CRC SHA "
Share with .
Pin b Start
Send o "
"
Crate sharteul
Delete
Remame
Freperties

Figure 15: Copy all folders except Vendor.

11. Navigate to the File Repository Folder of the new Modern InTouch application. Paste and replace the copied folders from Step 11. Refer to
Figure 16.
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8 Downloads
% Recent places

B Thiz P

W Metwark

Mame [Date modidfied Type
L AddOns File folder
4 BaseTermplatePDFs File folder
| DbjectFileStorage? File foider
1 Objects : File folder
b OEM B 548 AM File folder
W Vendors F1 2 348 AM File folder
Wiew 3
Sart by 3
Group by .
Refresh
is folder. ..
==
aste cut
Undo Copy CrrlsZ
Share with »
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Properties

Size

Figure 16: Paste the copied folders from step 11.

12. Return to the File Repository folder corresponding to the original application and navigate to Vendors folder. Copy all content, except the .MSI
files. Refer to Figure 17.

Home Share View
\c-, - |J. ¢ This PC v Local Disk (C) » Program Files (<8%) » ArchesirA ¢ Framework ¢ FileRepository » yodoBbdSTdMAINME MRS 5223 TH3es ¢ ydoBbaSITd 4N LTINS 3 THIe » Vendon 'I.
R Narme e Date modiied Type Sure
I Dezitop L Archestrl /52008 %38 AM  File folder
& Dovenloack o leons 2E018 538 AM  Filedolder
L Recent places | Ivoenzys Systems_ Open LAM  Filefolder
L Ivounsys_Systems_| Open in new window FAM Eilafcider
& This PC 5 LapToR-DEMIZAres TIip P AN vindows Installe I3KE
8 LAPTOP-DENIZ_ms CRC SHA b HOPM  Windows Installe TTRE
W Hetwoek Share with .
Pins o Start
Send to .
| i
Paste
Create shamcut
Delete
Rename
Properties

Figure 17: Copy the content of Vendors folder, except .MSl files.

13. Navigate to File Repository folder of the new Modern InTouch application

with the contents copied from Step 12. Refer to Figure 18.
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Home Share Wiew

i = 4 Ij. ® ThisPC » Local Disk (C) » Program Files (xB5) » Archestrd » Framework » FileRepesitory v Madlbbde1BedT2db2cbliecacidsed v Vendors » I

| Favorites Hame Date medified
Ml Desktop b Archestra 2752018 548 AM
8 Downloads L leens 2/5/2018 5:4T AM
&l Recent places & Invensys_Systems_Inc__eac.dil 2/5/2018 5:4T AM
M Inveneye SystemsInc_RealtimeTrend.dil  2/5/2008 5:47 AM
[ This PC 19 7s-SRV.msi 2/5/2018 5:48 AM
18 15-SRY_msm.msi 2/5/2018 5:48 AM
[ Metwork

Type Size

File folder
File folder
File folder
File folder
‘Windows Installer ...

Windows Installer ...

View 3
Sort by 3
Group by »
Refresh

jstorize this folkder...
Paste shortout
Undo Copy Ctrl«Z
Share with 3
New .
Properties

%3 KB
TTKB

Figure 18: Paste the copied folders from Step 12.

14. Delete the File Repository folder corresponding to the original InTouch Application. Refer to Figure 19.
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Figure 19: Delete the File Repository folder corresponding to the original InTouch Application.

15. Open the original InTouch application folder and edit its InTouch.ini file. Modify the RepositoryName with the new repository name

corresponding to the new Modern InTouch application. Refer to Figure 20.

© 2020 AVEVA Group plc and its subsidiaries.All rights reserved.

AV=VA

Terms of Use| Privacy Policy


https://www.aveva.com/en/Terms_of_Use/
https://www.aveva.com/en/Privacy_Policy/

e View
This PC » Local Disk (C:) » App » 5GMexice » 56 Mexico
Marme & Date modified Type Size
& | INTOUCH.INI — T AT WAL TV = Lo . .
[ itquid.cfg | INTOUCH.INI - Notepad
L | Heocfg File Edit Format View Help
@ | linkdefs.ini [InTeuch]
|| MappingTable.ad | AppMode=2
|| MappingTable.a AppHame@=5G - Mexico
Uimenusia || ootionet-
mel=

L nemag.s.tag AppName3=

|| OrgHeir.aml AppDescd=5G Mexlco SCADA
| pessword.bin AppDescl=
|| retentiv.h AppDescl=
| retentivx AppDesci=
) SeeConfig.emi LanguageBase=English (United States)

LanguageBaseID=1833
L tag edx InTouchView=8
| tag_ext.xbk T . P e g
|| tagbrw.dat LA iR g E L p T 9ad Thbde 18cd 7 2dblch2ddc cacfdaed
|| tagname.x e GECORL
|| tagname.sbk CloseOnTransfer=-@
SA onverted=1

ta .nbik
= agnames WinFullScreen=1
Lngramesindy W sy opve 8
& | thoxani WinTop=-8

TeatiD buf WinWidth=1936

Figure 20: The InTouch.ini file.

16. Open Command prompt and start again aaGR and aaBootstrap services. Refer to Figure 21.

] Administrator: Command Prompt

Figure 21: Open Command Prompt and start aaGR and aaBoot;trap.

17. Open the application in InTouch WindowMaker and all ArchestrA graphics exist. Refer to Figure 22.
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Figure 22: Original application opened in InTouch WindowMaker and ArchestrA graphics exist.

18. Export the application. The export will be successful. Refer to Figure 23.
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Figure 23: Application exports.
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