CARA AKTIVASI DAN DEAKTIVASI
WONDERWARE LICENSE 2017 Update-3

AVEVA Enterprise License Manager

AKTIVASI LICENSE

Ada 2 jenis aktivasi, online activation dan offline activation. Aktivasi online mengharuskan komputer memiliki
koneksi internet aktif. Aktivasi offline digunakan saat komputer tidak memiliki koneksi internet.

Pertama, buka AVEVA License Manager, masuk dengan akun windows Anda.
Start \ All Programs \ AVEVA \ AVEVA Enterprise License Manager

()] € nttp://tocalhost/AELicenseManager P - & || @ aveva Enterprise License ..

AV=VA Enterprise License Manager

WIN-N5QCERHUI3\gigih

= Servers

e =

WIN-N5QCERH1JI3 I

Running
0 Licenses

Klik nama computer yang ada di dalam kotak, akan muncul tampilan seperti di bawah.

AV=VA Enterprise License Manager

WIN-NSQCERH1UB\gigih &,

= Servers . c Eﬂ O O
Remove = Refresh ~ Manage | Sync
e WIN-NSQCERH 113 License Server ID Status
WIN-N5QCERH1JI3_JODB926G Running
Description
License Summary Features Summary Usage Details Reservation
® | =Pl
Add License Deactivate Details
Quantity | Component Name Part Number Serial Number Expiry Date Status Comment

License server ID bisa dicatat ke dalam notepad untuk kebutuhan Troubleshooting.

Jika terjadi masalah dengan License, hubungi Tech Support dengan melampirkan “License Server ID”
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AKTIVASI ONLINE

1. Klik icon “Add License “

AV=VA CEnterprise License Manager

=— Servers .

Removye

e WIN-NSQCERH1JIZ

Description

License Summary

Features Summary

Q

Manage = Syne

Usage Details Reservation
Add License Deactivate Details
Quantity | Component Name Part Number Serial

2. Klik tombol browse dan pilih file xml yang ada di Directory anda.
Periksa License yang ingin anda aktifkan dan klik tombol “Activate”

License Activation

WW-AdvDevEtd20190ecd

AdvDevStd20190ec31

License Server ID

WIN-NSQCERH1J13_JODBI26G

K9KI-ZAZ-TWA-MEEH

Activate

3. License berhasil diaktifkan, status License “Activated”.

AVZVA

= Servers . c

Remove Refresh

(- WIN-N5SQCERH1JI3

Enterprise License Manager

WIN-NSQCERHUB\gigih &,

(@)

1-10f 1 License(s)

License Server ID Status
WIN-N5QCERH1J13_JODB926G Running
Description

License Summary Features Summary Reservation

Addlicense  Deactivate  Details
| ‘ Quantity ‘ Component Name Part Number Serial Number Expiry Date Status | Comment ‘
= AdvDev Studio 2017 Unlimited, 30day Demo 4
= L AdvDev-99-P-17 T19111401-0 12/31/2019 Activated

Consignment

Rows per page: 1000 w Pagé@fﬁ” L ]

1 License(s) found
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AKTIVASI OFFLINE

1. Klik Icon menu “Servers”, pilih “Activation Settings”, pilih “Offline Activation”

Enterprise License Manager

AV=VA

= Servers

Servers
Configuration

Reservations

Activation settings

License Manager is not connected to Activation Server

© Online Activation (<]
License Manager is connected to Activation Server
Process Activation/Deactivation requests for other License Managers
@ Offline Activation (;3

Offline Activation

WIN-NSQCERH1I2\gigh &,

-0

2. Klik Icon menu “Servers”, pilih “Servers”, klik nama computer.

Enterprise License Manager

AV=VA

— i ]
= Servers | +
| Add Server

“ ]
4

Reservations

WIN-N5QCERHTJI3

Running

Activation settings 0 Licenses

WIN-NSQCERHUR\gigih &,

Offline Activation

-6

3. Mirip dengan Online Activation, pilih "Add License", pilih file lisensi Anda, periksa dan klik tombol "Activate".

Karena ini adalah mode offline, akan muncul status "Pending Activation Request".

Enterprise License Manager

AVZVA

=— Servers

" ¢ m O

Remove | Refresh | Manage  Sync

(— WIN-N5QCERH1II3

Offline Activation - (,?J
License Server ID Status
WIN-N5QCERH1J13_JODB926G Running

WIN-NSQCERH1)I2\gigih &,

1 -
Consignment

Description
License Summary Features Summary Usage Details Raservation
Add License Deactivate  Cancel Pending Actions ~ Details
‘ Quantity ‘ Component Name Part Mumber Serial Number Expiry Date Status ‘ ‘Comment
AdvDev Studio 2017 Unlimited, 30day Demo Pending Activation
AdvDev-99-P-17 T19111401-0 Bt

1-1 of 1 License(s)

Rows per page:

1000 v

Page@oﬁ PRI

1 License(s) found
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4. Dibagian kanan atas, pilih menu "Offline Activation", lalu pilih “Request Activation/Deactivation”.

WIN-NSOQCERH1IZ\gigih @

Offline Activation

Save Activation/Deactivation request itus
for License Manager connected to .
Activation Server ning

Request
Activation / Deactivation

Open Activation/Deactivation
response from License Manager
connected to Activation Server

Receive
Activation / Deactivation

=P

5. Muncul popup konfirmasi, klik “Yes”.

Confirmation

Are you sure you want to Request Activation/Deactivation for these Licenses?
Once the Activation/Deactivation is requested it needs to be processed at the Activation server level.

6. Anda akan diminta untuk menyimpan file. Klik “Save”, pastikan file "send-xxxxx.sync" sudah di download.

{ tia ik [ i EhE ‘
AdvDev Studio 2017 Unlimited, 30day Demo

1 N AdvDev-99-P-17 T19111401-0 Pending Activation
Consignment

1-1 of 1 License(s) Rows perpage: 1000 v Page @ of 1 H o4 r b

1 License(s) found

Cancel

%31 AM
12/20/2019

2 )

7. Bawa file “send-xxxx.sync” ke komputer lain dengan koneksi internet aktif. Buka link dibawah untuk aktivasi :

http://licenseactivation.wonderware.com/

@ licenseactvation.wonderware.co: X +

& > C A Notsecure | licenseactivationwonderware.com

i Apps @B YouTube [ Maps Wonderware o Direct Download M... [l GSMArena @ Polygon Vectors, Ph..

AV=VA

Welcome to the license activation page!

In order to activate your licenses browse to the file that was generated by the License
Manager. This file should have the following format:
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8. Klik “Choose file”, pilih file "send-xxxxx.sync". Masukkan Captcha Image, klik “Upload File”.

Otomatis akan download file “recv-xxxxx.sync”.

g upload *
I Choose file I

Enier the Text You See in the Image *

TisdR

Upload File

&g recy-WIN-N5QCE...sync

H O Type here to search

send-WIN-NSQCERH1JI3-12202019091939.sync

. ENCH

9. Kembali ke AVEVA Enterprise License Manager. Di bagian kanan atas, pilih menu "Offline Activation", lalu

pilih “Receive Activation/Deactivation”. Pilih file “recv-xxxx.sync” yang telah di download sebelumnya.

Request
Activation / Deactivation

Receive
Activation / Deactivation

WIN-NSOCERH1I3\gigih

Offline Activation

Save Activation/Deactivation request

for License Manager connected to
Activation Server

Open Activation/Deactivation
response from License Manager
connected to Activation Server

rtus

£y

10. Tunggu proses aktivasi selesai. Jika License berhasil diaktifkan, status License “Activated”.

AV=VA

Enterprise License Manager

= servers [ ] c Ll Offline Activation  + €
Remove | Refresh | Manage  Sync
e WIN-NSQCERH1II3 License Server ID Status
WIN-N5QCERH1JI3_JODB926G Running
Description
License Summary Features Summary Usage Details Reservation
® | x ]
Add License Deactivate Details
Quantity | Component Name Part Number Serial Number Expiry Date Status. Comment
AdvDev Studio 2017 Unlimited, 30day Demo .
1 AdvDev-99-P-17 T19111401-0 12/31/2019 Activated
Consignment
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DEAKTIVASI LICENSE

Proses deaktivasi license adalah melepaskan license yang ada pada License Server/PC tersebut. Kemudian
license dapat digunakan/ di aktivasi pada PC lain. Prosedur DEAKTIVASI license mirip dengan AKTIVASI license.

DEAKTIVASI ONLINE
1.

Buka AVEVA Enterprise License Manager. Klik nama computer, tertera keterangan jumlah license.

AV=VA

Enterprise License Manager

= Servers I

WIN-NSQCERHJI3 ﬂ

Running
1 Licenses

2. Pilih license yang akan di deaktivasi dengan dicentang dan klik tombol “Deactivate”.
AV=VA

Enterprise License Manager

= Servers ' c o o

Remove | Refresh

WIN-N5QCERH/I2\gigih 2

-
Manage = Sync -
e WIN-NSQCERHIIS License Server ID Status
‘WIN-N5QCERH1JI13_JODB926G Running
Description
License Summary tures Summary Usage Details

Reservation

®

Add License

O

Deactivate

Details
 gaguantity | Component Name Part Number Serial Number-
B

AdvDev Studio 2017 Unlimited, 30day Demo

Expiry Date
Consignment

Status
AdvDev-99-P-17 T19111401-0

12/31/2019

Activated

3. Muncul popup konfirmasi, jika anda ingin deaktivasi license, klik “Yes”.
Jika license berhasil di deaktivasi, license akan hilang dari list.
AVEVA

Enterprise License Manager

WIN-NSQCERH1/I\gigih 8,
= Servers ' c @ o C:‘J
Remove  Refresh  Manage  Sync
(_ WIN-NSQCERHTIZ License Server ID Status
WIN-N5QCERH1JI13_JODB926G Running
Description
License Summary.

Features Summary Usage Details

Reservation

Add License Deactivate Details

Quantity ‘ Component Name Part Number serial Number Btptry Date

Status

‘ Comment |
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DEAKTIVASI OFFLINE

1. Klik Icon menu “Servers”, pilih “Activation Settings”, pilih “Offline Activation”

AV=VA

Enterprise License Manager WIN-NSQCERH/I\gigh &

= Servers Offline Activation ~ ~ (X\J

Servers
Configuration

Reservations

© Online Activation (<]

License Manager is connected to Activation Server

Activation settings

Process Activation/Deactivation requests for other License Managers

@ Offline Activation (;3

License Manager is not connected to Activation Server

2. Klik Icon menu “Servers”, pilih “Servers”, klik nama computer.

AV=VA

— | +
=— Servers

| Add Server

“ |

4

Reservations

Enterprise License Manager WIN-NSQCERHUI\gigih &,

Offline Activation

-[&

WIN-N5QCERH1JI3

Running

Activation settings 1 Licenses

3. Mirip dengan Online Deactivation, pilih license yang akan di deaktivasi dengan dicentang dan klik tombol

“Deactivate”. Karena ini adalah mode offline, akan muncul status "Pending Deactivation Request".

AV=VA

Enterprise License Manager WIN-NSQCERH1IZ\gigh &,

= seners [ ] c Ll O Offine Activation = €5
Remove  Refresh  Manage Sync
e WIN-NSQCERH1II3 License Server ID Status
WIN-N5QCERH1J13_JODB926G Running

Description

Consignment

License Summary Features Summary Usage Details Reservation
Add License  Deactivate  Cancel Pending Actions  Detaills
‘ Quantity ‘ Component Name Part Number Serial Number Expiry Date Status | ~Comment ‘
AdvDev Studio 2017 Unlimited, 30day Dema Pending Deactivation
1 AdvDev-99-P-17 T19111401-0

Request

1-1of 1 License(s)

Rows perpage: 1000 v PaganH M4 b oM

1 License(s) found
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4. Dibagian kanan atas, pilih menu "Offline Activation", lalu pilih “Request Activation/Deactivation”.

WIN-NSOQCERH1IZ\gigih @

Offline Activation

Save Activation/Deactivation request itus
for License Manager connected to .
Activation Server ning

Request
Activation / Deactivation

Open Activation/Deactivation
response from License Manager
connected to Activation Server

Receive
Activation / Deactivation

=P

5. Muncul popup konfirmasi, klik “Yes”.

Confirmation

Are you sure you want to Request Activation/Deactivation for these Licenses?
Once the Activation/Deactivation is requested it needs to be processed at the Activation server level.

6. Anda akan diminta untuk menyimpan file. Klik “Save”, pastikan file "send-xxxxx.sync" sudah di download.

{ tia ik [ i EhE ‘
AdvDev Studio 2017 Unlimited, 30day Demo

1 N AdvDev-99-P-17 T19111401-0 Pending Activation
Consignment

1-1 of 1 License(s) Rows perpage: 1000 v Page @ of 1 H o4 r b

1 License(s) found

Cancel

%31 AM
12/20/2019

2 )

7. Bawa file “send-xxxx.sync” ke komputer lain dengan koneksi internet aktif. Buka link dibawah untuk aktivasi :

http://licenseactivation.wonderware.com/

@ licenseactvation.wonderware.co: X +

& > C A Notsecure | licenseactivationwonderware.com

i Apps @B YouTube [ Maps Wonderware o Direct Download M... [l GSMArena @ Polygon Vectors, Ph..

AV=VA

Welcome to the license activation page!

In order to activate your licenses browse to the file that was generated by the License
Manager. This file should have the following format:
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8. Klik “Choose file”, pilih file "send-xxxxx.sync". Masukkan Captcha Image, klik “Upload File”.

Otomatis akan download file “recv-xxxxx.sync”.

g upload *
I Choose file I

Enier the Text You See in the Image *

send-WIN-NSQCERH1JI3-12202019091939.sync

TisdR

Upload File

&g recy-WIN-N5QCE...sync

Bowwes

9. Kembali ke AVEVA Enterprise License Manager. Di bagian kanan atas, pilih menu "Offline Activation", lalu

pilih “Receive Activation/Deactivation”. Pilih file “recv-xxxx.sync” yang telah di download sebelumnya.

WIN-NSQCERH1I3\gigih o

Offline Activation

R Save Activation/Deactivation request
equest ;

for License Manager connected to .
Activation Server ning

rtus

Activation / Deactivation

: Open Activation/Deactivation
Receive !
response from License Manager

fhelivatia/ Benetivalion connected to Activation Server

£y

10. Tunggu proses aktivasi selesai. Jika License berhasil di deaktivasi, license akan menghilang dari list.

AV=VA Enterprise License Manager

WIN-N5QCERH1)I3\gigih

= Servers i c @ Q Offline Activation v (;J
Remove | Refresh | Manage = Sync
Lis S D Staty
€ WIN-NSQCERH1I3 cense senver atus
WIN-N5QCERH1JI3_JODB926G Running
Description
License Summary Features Summary Usage Details Reservation
® | x 9]
Add License Deactivate Details
Quantity [ Component Name Part Number Serial Number Expiry Date Status Comment
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HAL YANG PERLU DIPERHATIKAN
TROUBLESHOOTING

* Apabila perlu mengganti nama PC, lakukan proses Deaktivasi dahulu, ganti nama PC, kemudian lakukan
proses Aktivasi license kembali.

* Jangan install ulang PC apabila license sudah dalam keadaan teraktivasi, deaktivasi dulu sebelum install
ulang.

* Apabila sudah terlanjur install ulang, silakan hubungi kami untuk proses deaktivasi secara manual, perlu
waktu sekitar 2-3 hari kerja. Sertakan bukti screenshot aktivasi yang gagal di PC baru beserta License Server
ID yg baru.

* Apabila license mendadak tidak dikenali, periksa hal hal berikut:
- Masuk ke Windows Services, pastikan 4 service berikut dalam kondisi Running

7 TP HElper Frovides TUnnel Connectvity using IPvo T, Runming  AULomatc [ocal Syste...
o IPsec Policy Agent Internet Protocol security (IPsec) support..  Running  Manual (Trig.., Metwork 5.
G KDC Proxy Server service (KP5) KDC Proxy Server service runs on edge se.. Manual Metwork 5...
oo KtmRm for Distributed Transaction Coo,,. Coordinates transactions between the Di.., Manual (Trig... Metwork 5.,
‘s License Manager Web Service Provides web access for License Manager  Running  Automatic Local Syste..,
o License Server Agent Service Provides data model to operate License s..  Running  Automatic Local Syste...
i License Server Core Service Provides data model information for FME., Running  Manual Local Syste..
‘% License Server 5am Service Provides data model to operate License s...  Running  Automatic Local Syste...
L Link-Layer Topology Discovery Mapper  Creates a Network Map, consisting of PC... Manual Local Service
Local Session Manager Core Windows Service that manages loc..  Running  Automatic Local Syste...

- Buka tools Configurator dari Start\ Programs\ Wonderware Utilities\ Configurator
Pilih bagian AVEVA Enterprise License Manager kemudian klik tombol Test Connection, pastikan koneksi
sukses seperti dibawah.

-AConﬁguratDr - o0 X

File Help
(=7 WAV =P Rl

L2 =
@) AVEVA Enterprise License §

\.Eense Server Configuration

rimary Server Name WIN-N5QCERH11I3 A
Server(s) Port 55555
Enable Backup O
Test Connection

NOTE: You must specify the node where the License Server has been installed. If that node is a member
of a Workgroup, then the License Manager must be installed on the same node as the License Server.

Configuration Messages
Communication with License Server on node "WIN-N5QCERH1I3' through port 55555 succeeded.
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Masuk ke AVEVA Enterprise License Manager kemudian klik bagian Usage Details. Apabila disana tertera
license digunakan padahal InTouch tidak jalan, berarti license ini tidak di release secara benar oleh
system. Biasanya terjadi apabila PC di restart paksa tanpa proses shutdown.

= Servers i C Eﬁ Q
Remove Refresh Manage Sync

e WIN-GOMTRU4QIO
Description
License Summary Features Summary Usage Details Reservation
Featurs Type Version | In Use/Total ‘ Device
Sl . R i) e
InTouch RT 60K Tags Server 2017 (17.0) 1/300 WIN-GOMTRLI4QIO
InTouch RT Tag Count 2017 (17.0) 61402/18420600 WIN-GOMTRLI4QIO

Berikut ini adalah prosedur utk memaksa license di release:

Install License Server di PC lain, tidak perlu ada license yg di aktivasi disini
Buka Configurator, isi nama PC baru tersebut di bagian Primary Server Name dan klik Test

Connection, pastikan sukses, kemudian klik Configure

ACcmﬂguratDr — o x
File Help |
= R ks
= B 123 - grilatk ense Server Configuration
@) AVEVA Enterprise License ¢ Ll:

rimary Server Name WIN-NSQCERH1H3 -

Server(s) Port 55555

Enable Backup O

Test Connection

MOTE: You must specify the node where the License Server has been installed. If that node is a member
of a Workgroup, then the License Manager must be installed on the same node as the License Server.

Configuration Messages
Communication with License Server on node "WIN-N5QCERH1JI3' through port 55555 suceeeded.

Buka AVEVA Enterprise License Manager dan pastikan di bagian Usage Details tidak ada license yg

terpakai
Buka lagi Configurator, isi Primary Server Name dengan nama PC lama dan klik tombol Configure

Hal. 11 dari 12



GRACE PERIOD

Grace period adalah suatu kondisi dimana License Server mendeteksi adanya perubahan hardware sehingga
license existing menjadi invalid. Berikut ini adalah penyebab mengapa License Server berada di Grace Period

* Clone dari existing system ke virtual

* Memindahkan atau mengcopy virtual machine dimana license terinstall
e Melakukan cloning License Server

Grace Period ditandai dengan icon sebagai berikut

RM-NGLMV3 ’

Grace Period
2 Licenses

Grace period akan berlangsung selama 15 hari. Dalam masa ini, product akan berfungsi seperti biasa (asal tidak
direstart), akan tetapi setelahnya product akan berhenti berfungsi dan License Server akan berhenti juga.

Ada 2 cara untuk mengakhiri Grace Period:

1. Mengganti license di PC/VM baru dengan license lain karena 1 license tidak bisa dipakai di lebih dari 1

VM. Perkecualian adalah license temporary yg bisa dipakai di banyak VM dan di aktivasi berulang kali. ¢
Masuk ke AVEVA Enterprise License Manager, pilih server kemudian klik Manage

AV=VA Enterprise License Manager WIN-NSQCERH NG &
= Servers . c 0 Offfine Activation = C;b
Remove  Hehesh Sy
e WIN-NSCCERHIE License Server ID Status
WIN-NSQCERH1JI3_JODB926G Running
Description
License Summary Features Summary Usage Details Reservation
Add License  Deactivate  Details
| lmmmy ltompmemName Part Mumber |se|ialhh-ntuy |Expirymue ls!ams [Cmuml |

* Pilih End Grace Period. Ini akan menghapus semua license yg terinstall dan setelahnya license
dengan serial number yg sama tidak akan bisa di aktivasi di server ini
*  Aktivasi license dengan serial number yg baru seperti biasa
2. Memakailicense lama di VM/PC baru. Karena 1 license hanya bisa dipakai di 1 system/VM, maka VM yg

lama harus didelete terlebih dahulu. Setelahnya bisa kontak kami untuk mendapatkan code utk exit
Grace Period, proses ini membutuhkan waktu 3-5 hari kerja.

PENTING:

Untuk OI SERVER (Operation Integration Server), silahkan unduh dari link berikut:

https://trimaxindo.co.id/connectivity
Unduh file Ol Core dan Ol Server yang dibutuhkan.

Catatan: Ol Server menggantikan DA Server.
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